
YOUR GROUP PROGRAMME,
COORDINATED FROM THE GROUND UP.
For groups, our work starts well before arrival. We check whether the programme is realistic, how 
the different services connect and what each venue or destination requires. Then we coordinate the 
operation on the ground, acting as one local point of contact for travel companies, corporate clients, 
schools, cruise partners and event planners.

TRAVEL PROFESSIONALS · FOR GROUPS

Italy, made yours.

NETWORK & ACCREDITATIONS PROFESSIONAL AFFILIATIONS · ITALIAN & FRENCH VENUES
 OFFICIAL PROFESSIONAL ACCESS

BEFORE THE GROUP ARRIVES 

We review routes, timings, coach access, venue 
rules, port schedules, transfer windows and the actual 
sequence of the day. This is the part that often makes 
the difference between a programme that looks good 
on paper and one that really works once the group is 
in Italy.

ON THE GROUND

Coaches and vans, licensed guides, tour leaders, 
headsets, entrances, restaurants, venues and timings 
can all be managed as one operation. During the 
programme, our local team stays available for the 
services we have arranged and can react quickly if 
something changes.

TICKETING AND GROUP ACCESS

We manage more than 15,000 tickets across priority / 
skip-the-line ticketing and group access for St. Mark’s 
Basilica, St. Peter’s Basilica, the Vatican Museums and 
the Colosseum. Timed entrances, group rules and 
accredited channels are therefore a very practical part 
of our day-to-day work, not an add-on.

BEYOND THE CLASSIC PROGRAMME

We also keep researching new places, special access 
and local experiences that can help buyers refresh 
an established Italy programme, especially for repeat 
clients, incentive groups, schools and special-interest 
travel.

FOUR MAIN GROUP AREAS

We have grouped the offer into four main areas 
– MICE & Incentives, Educational Tours, Shore 
Excursions and Events – because each one has 
different needs in terms of timing, transport, access 
and support. The operational structure behind them, 
however, stays the same.
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